Working for a healthier world [nterHealth

OH Consultation Referral Process

Client Human Resources (HR) and/ or Manager has concerns
about employee ill-health, disability or sickness absence issue

!

HR/ Manager contact InterHealth Occupational ]

Health (OH) to discuss case, as required

/\

e Referral to OH required. Advice given by OH.

e HR/ Manager discuss referral with employee and No formal referral
gives them OH information leaflet

e HR/ Manager complete Referral Form and sends to
OH

regui red

A 4

OH receives and reviews Referral Form

!

OH contacts HR/ Manager for further information, to
discuss case or confirm actions. as required

|

OH undertakes consultation with employee

HR/ Manager

Opinion on fitness
for work etc

OH liaises with HR/ Manager

and/ or GP/ Specialist as GP/ Specialist
reatiired
OH may contact HR/ Manager to discuss case
or give initial verbal feedback as required
OH sends written Feedback Report to HR/ | | HR/ Manager contact OH to discuss
Manager ) '\ Feedback Report as required )
Employee OH Record stored by OH HR/ Manager meet with employee to
discuss OH report and subsequent
* management plan
HR/ Manager contact OH if further
advice or follow-up required
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