
In the absence of correct methodology, precious time 
is often lost in achieving important objectives whilst 
working in high stress environments. With the practical 
techniques presented in this unique workshop, you will be 
able to work with greater speed, happiness and effect.

Who is this for?
 

This training is designed for  

humanitarian and development workers, 

particularly for those who are working  

in:

Emergency environments•	

Conflict or post-conflict areas•	

The developing world. •	
 
 
Learning Outcomes
 

By the end of the day, delegates will be able 

to apply key techniques in relation to: 

Distinguishing means from ends•	

Improving Field Assessments•	

Coping with different cultures•	

Negotiation•	

Effective co-ordination•	

Chairing meetings•	

Dealing with Head Offices•	

What it is to be humanitarian.•	

This interactive workshop focuses on 

methods of working which will enable you

to be more effective, and enhance your 

career. Above all, by implementing 

techniques provided, you will be able 

to improve your services to the most 

vulnerable.

Michael Stone 

Michael Stone has 

substantial experience 

directing operations 

with NGOs, IFRC and 

the United Nations, usually in the most 

difficult circumstances. He has worked for 

a number of years in the conflict areas of 

Afghanistan, Pakistan, former Yugoslavia, 

Georgia and Iraq. In addition, he has 

chaired co-ordination bodies, and reviewed 

programmes around the world at policy 

level for IFRC, ICRC and the United Nations.

InterHealth

InterHealth is a specialist London based 

medical charity and provides Medical, 

Psychological, Occupational and Travel 

Health support to many of the major 

international agencies involved in 

humanitarian relief and poverty reduction 

across the world.  www.interhealth.org.uk

Location: InterHealth, 111 Westminster 

Bridge Road, London, SE1 7HR  

Cost*: £110 + VAT (InterHealth subscribers)

£140 + VAT (non-subscribers) 

(Refreshments and lunch included) 

*20% discount for previous attendees of 

‘Building Resilience under Pressure’. 
 

How to book 

Book online using the registration form 

on the InterHealth website at 

www.interhealth.org.uk/workshops.html

One day workshop for humanitarian and development workers 
Wednesday 28th April 2010     9.00am - 5.00pm  

Methods of Working  
Providing Techniques for Achieving Objectives More Easily 
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InterHealth is delighted to host  
workshop leader Michael Stone

Committed to the health and wellbeing of those making the world a better, fairer and healthier place.


