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External Medical Report Process

InterHealth Occupational Health (OH) requires
employee consent to contact their doctor(s)
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OH or manager/ HR gives employee Consent
Form to complete and sign

Employee contacts OH if they have any
queries regarding the form or process

A 4
Employee sends signed consent form to OH

A

OH sends letter to doctor(s) with copy of
consent form

|

OH ensures employee and manager/ HR are aware that
report has been requested if there is delay between signing
consent form and letter being sent

|

OH contacts doctors’ secretary to confirm
receipt of letter and follows up on regular
basis to ensure report received at earliest

v

OH keeps manager/ HR informed of progress
as required

|

Medical Report received by OH

!

OH contacts employee to discuss report as
required

|

OH provides feedback and advice to the
Organisation as appropriate
(Medical Report remains confidential to OH)
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END
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